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CALL FOR PAPERS 

 

The Association of Travel Instruction (ATI) 

[www.travelinstruction.org] 

Presents Its 

10th Annual Continuing Education Conference 

Friday, August 13 to Sunday, August 15, 2010 

Sheraton Baltimore City Center Hotel  

Baltimore, Maryland 

 

The Association of Travel Instruction (ATI) invites you to present at its 2010 Continuing Education Conference. The 

focus of the conference will be current topics of interest, recent innovations, and information sharing in the field of 

travel training. Please consider submitting a presentation proposal. Both individual and group presentations are 

encouraged. PLEASE NOTE: ATI will consider any presentation idea submitted beyond the topics listed, as 

long as it is relevant to the travel training field. 
 

ATI seeks individual or group presentations on the following topics: 

How have we grown: Is it time to revise the definition of travel training? 

Teaching safe street crossings 

Sensitivity training about disability for vehicle operators 

A panel discussion among youngsters with disabilities who have successfully completed a travel training           

program, and their parent(s) 

How to start and  fund a travel training program at a public transportation agency 

Assistive technology used in travel training programs 

Making the connection between school transition services and travel training 

Techniques used to travel train persons with Traumatic Brain Injury (TBI) 

Other innovative travel training techniques 

Emergency preparedness in transit systems and vehicles 

Grant writing 

Techniques for travel training challenging consumers 

Best practices in travel training programs for seniors 

Hiring and training new travel trainers 

Coping skills for travel trainers when a tragedy occurs 

How to locate other travel trainers in your area 

What issues should ATI be advocating for? 

Progress toward certification of travel trainers 
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CALL FOR PAPERS – 2010 Submission Instructions 

Presenter Information Form: Please fill in the “Presenter Information Form” that follows on the 

next page completely, and return it to ATI along with a brief Abstract of your presentation. 

 

Questions Concerning Conference Content: 
 

Rosanne Bopp, Conference Committee co-chair 

rozzdom@aol.com 

(718) 760-2931  
 

Terence Moakley, Conference Committee co-chair 

tmoakley@unitedspinal.org 
(845) 634-4257 

 

Deadline: Please submit your completed Presenter Information Form and Abstract 

either electronically to one of the two above-listed individuals by Friday, May 7, 

2010, or by regular mail in writing or on a disk postmarked no later than May 7, 

2010 to:      

           
ATI Conference Papers 

P.O. Box 2042  

Madison Square Station 

New York, NY 10159 

 

PLEASE NOTE: Potential presenters are encouraged to review Competencies For The Practice Of 

Travel Instruction and Travel Training for additional presentation ideas. This document is available free 

of charge from the Easter Seals Project ACTION Store, online at http://

projectaction.easterseals.com. 

mailto:rozzdom@aol.com
mailto:tmoakley@unitedspinal.org
http://projectaction.easterseals.com/
http://projectaction.easterseals.com/


ASSOCIATION OF TRAVEL INSTRUCTION     

[www.travelinstruction.org] 

 

CALL FOR PAPERS - 2010 

 

                         Presenter Information Form         

 
 

Name of Presenter: ______________________________________ 

 

Additional Presenters: ______________________________________ 

    ______________________________________ 

Organization:  ______________________________________ 

Address:  ______________________________________ 

    ______________________________________ 

Preferred Email: ______________________________________ 

Preferred Phone: ______________________________________ 

Title of Presentation: ______________________________________ 

    ______________________________________ 

  

 Presentation Format:  

 

____Individual Paper  

 

____Panel (more than one presenter) 

 

____Roundtable (open discussion among all attendees led by presenter[s]) 

 

Presentation Length (1 hour, 90 minutes, 2 hours, etc.): ________________________ 

 

 

  

Note:  All accepted proposals will be acknowledged by e-mail or telephone. 

 

IMPORTANT! Remember to include/attach a brief Abstract of your presentation. 
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Scholarships Available!     

 IT‟S SCHOLARSHIP NOMINATION TIME! 

Hi Everyone! 

 

It‟s time for nominations for our 3 scholarship programs.  

 

#1  The „Jack & Helen Gorelick Scholarship‟ of $750.00 is for ATI members who are also 

Travel Trainer/Instructors. The purpose of the scholarship is to further their education in the 

field of „Human Services‟ or, the money may be used for ATI Conference attendance.  

 

#2  The „Elizabeth K. Maguire Grant‟ of $750.00 is for ATI members who are also Travel 

Trainers. The award can be split into as many as three $250.00  awards. The purpose of the 

scholarship(s) is to facilitate attendance at our annual conference. 

 

#3 The „Steven W. “Bear” Dickerson ATI Conference Attendance Grant‟ is for either ATI 

members or non members. They have to be current Travel Trainers or, students of a Travel 

Training program. They also have to have a disability as recognized by the ADA to be eligible. 

Applicant must submit a verification letter of their Travel Training status from the director/

trainer of their Travel Training Program. The award will be for $600 or less to facilitate ATI 

Conference attendance. 

 

There is an application to complete for all three scholarships. E mail me and I‟ll send you the 

application. ATI‟s Board of Directors has final approval for all of these scholarships. My e mail 

address is: mdmcdermott@metrostlouis.org 

You could also call me for one of these applications or to ask questions. My work number with 

voice mail is: 314 982 1400 ext 1803. 

 

See you in Baltimore! 

 

Mike 
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Metro awarded grant to expand travel training for people with disabilities 

Regional initiative to teach people with disabilities how to use public transportation 

Metro has been awarded almost $1 million in federal funds to expand its travel training program for 

people with disabilities in partnership with disability advocacy groups and social service agencies throughout 

the Washington region. 

 

The National Capital Region Transportation Planning Board voted today (June 17) to approve 

Metro‟s “Comprehensive Individualized Level of Travel Training” project for federal funding under the Job 

Access Reverse Commute (JARC) and New Freedom Programs of the Federal Transit Administration.  

 

The two-year pilot will provide comprehensive, individualized travel training for at least 600 people with 

significant disabilities who require more than the one-day, individual Metro system orientations that Metro 

currently provides. Metro has been providing free, one-day, individual or group Metro system orientations for 

more than five years as part of its Metro is Accessible program. As a result, hundreds of people with 

disabilities have learned how to travel safely and independently on Metro‟s fully accessible Metrobus and 

Metrorail system. 

 

For the new pilot project, Metro will work in partnership with the District of Columbia, Maryland 

and Virginia Centers for Independent Living (CILs). A major portion of the project will focus on helping low 

income people with significant disabilities learn how to travel to and from job sites and employment-related 

activities. Eligible participants who complete travel training will receive a free reduced fare SmarTrip® card 

preloaded with $50 in fare to pay for rides on public transportation. 

 

“The project takes a new and unprecedented approach toward coordinating travel training efforts 

across the region,” said Christian T. Kent, Metro‟s Assistant General Manager of Access Services. “People 

with disabilities will be armed with the knowledge and skills to independently use public transportation and 

have greater access to jobs and other amenities.” 

 

Metro‟s three project partners are the District of Columbia Center for Independent Living (DCCIL), 

Independence Now of Maryland and ENDependence Center of Northern Virginia (ECNV). Each of the three 

CILs will hire two full-time travel trainers (a total of six for the region) to provide comprehensive, 

individualized travel training for people with significant disabilities who require ongoing training. 

  

Metro and its project partners will conduct extensive outreach to people with disabilities to make 

them aware of the travel training options available throughout the region and refer them to the appropriate 

organization for training. For comprehensive, long-term individualized travel training, referrals will be made 

to the CILs. For one-day individual and group Metro system orientations, referrals will be made to Metro. 

 

In addition, Metro will expand its “Train the Travel Trainers” workshops to instruct project partners 

how to provide travel training to teach people with significant disabilities how to travel safely and 

independently on public transportation. Project partners include the staff of the CILs and The Arcs of the 

District of Columbia, Northern Virginia, Montgomery County and Prince George‟s County. 

http://www.wmata.com/accessibility/advocacy_policy/metro_accessible.cfm
http://www.wmata.com/accessibility/metrobus.cfm
http://www.wmata.com/accessibility/metrorail.cfm
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ATI’s tenth annual conference is scheduled for Friday, August 13 through 
Sunday August 15th, 2010. 
 
Location: The Sheraton Baltimore City Center Hotel, Baltimore, MD 
 
Visit http://www.travelinstruction.org/ati_conference.html for further  
information 

 SAVE THE DATE! 

“By extending the travel training resources of Metro and its project partners to other disability-

related organizations in the region, we can ensure the continued availability of these services well beyond the 

two-year project period,” Kent said. 

 

An advisory committee will be established to ensure ongoing consumer input and involvement. The 

committee will include representatives from the Alexandria Commission on Persons with Disabilities, The 

Arc of the District of Columbia, The Arc of Northern Virginia, The Arc of Montgomery County, The Arc of 

Prince George‟s County, Arlington County Disability Advisory Commission, DCCIL, District of Columbia 

Commission on Persons with Disabilities, District of Columbia Rehabilitation Services Administration, 

ECNV, Fairfax Area Disability Services Board, Inclusion Research Institute, Independence Now, Maryland 

Division of Rehabilitation Services, Metro, Montgomery County Commission on People with Disabilities, 

Prince George‟s County Commission on Persons with Disabilities and the Virginia Department of 

Rehabilitative Services. 

 

For more information about the project, contact Rikki Epstein, ADA Operations Manager in Metro‟s 

Office of ADA Programs, at 202-962-1125 or repstein@wmata.com. 
 

Metro awarded grant to expand travel training for people with disabilities 

Regional initiative to teach people with disabilities how to use public transportation 
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From My Own Perspective 

By Florence Tuchman Shomer, NYC Public Schools, New York, NY 

 In August 2009 I underwent a hip replacement surgery which necessitated my being in the hospital for five 

days and at a rehabilitation facility for another five days.  During this time I needed to learn to use a manual 

wheelchair (which was very difficult as I kept bumping into walls and trying hard to avoid people), Logstram 

crutches, and a cane.  In addition, as I prepared for being more independent, I needed to learn to use a variety 

of mobility devices to make sure my surgery would heal properly and that I would keep my movements 

restricted. These devices were needed in order to help me get dressed, to use the bathroom, to sit in a chair, 

and to sleep in a proper position. I was taught how to use these by an occupational therapist and physical 

therapist.  I also had many restrictions and needed to learn different and safer ways for me to sit down, stand 

up, use the stairs, sleep, bend and move around. I also wasn‟t able to drive for about six weeks, participate in 

sports or exercise in the way that I wanted.  I continue to receive physical therapy services and need to be 

conscious of the way I moved around. 

 

 During my recuperation period there were many things that I needed help with and weren‟t allowed to do by 

myself. This means that I had to wait for someone (hospital staff, rehabilitation staff or family members) to 

have the time to assist me before my day could begin. I am a very independent person and it was very hard 

for me to be on someone else‟s schedule. This meant waiting to dress, shower, leave my room, and go up and 

down stairs in my home.  At the Rehabilitation facility I couldn‟t get out of bed to shower without waiting for 

someone to take me there.  This type of waiting period for me could get very frustrating. 

 

 Another feeling that was new for me was “fear” in moving around initially, and the extra caution I still 

continue to need. I am usually a fast paced person and do several things at a time.  It was very hard for me to 

learn to do things differently and at a slower pace and being so much more afraid if I were to slip or fall. In 

the supermarket I am usually the one racing around; however when I used my cane and it was crowded in the 

store, I was very nervous that someone would bump into me and made my cane very obvious so that people 

would avoid me. 

 

 Nevertheless, with all the restrictions, limited mobility and frustration; I was very aware that my situation 

was for a limited time only.  It made me really start to think of the students I work with and the numerous 

mobility and cognitive issues they have.  I always thought I understood another person‟s limitation and 

empathized.  However, being in the situation I was in, it made me see things in a very different light. I 

realized how hard it is for the students and/or adults we work with to always have to wait for someone else to 

assist them and time isn‟t really their own. There is fear, frustration, anxiety and sometimes even anger. This 

can have such a strong effect on a person‟s self confidence and self worth.  I began to realize more than ever 

how much courage our students and families have when they embark on Travel Training and make it their 

own. The type of independence this brings to someone has a tremendous impact.  It also made me recognize 

so clearly how difficult it can be for a caregiver to let go. Kudos to all of the parents, guardians and all that 

have achieved the status of “Independent Traveler.” 
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 Sometimes when creating „route plans‟ for our customers we encounter a bus connection too close for 

comfort (i.e. 5 minutes or less). This is very often the only practical route and sometimes buses do run late. 

When our customers need to be at their destinations at a particular time for work, school, etc., missing a 

connection is unacceptable. 

 

 In St. Louis, bus regulations allow a bus to leave a „time point‟ up to 5 minutes late, if needed, to connect 

with an adjoining bus. The driver of the late running first bus has the option of calling their „dispatch office‟. 

He can request the dispatcher to contact the driver of the connecting bus and have the connecting bus wait for 

them. 

 

 A travel training department route planner has a choice. We could schedule the customer on an  

earlier first bus, thereby making the customer wait a long time for the connecting bus, or we could train the 

customer to communicate with the driver who is running late to call dispatch and ask the second bus to wait.  

Many of my customers do not possess the verbal acuity to make a request of the driver such as this. Many 

could learn this verbal skill but it might take longer to teach this skill than it would to teach them the bus 

route. Because this situation hopefully would not occur frequently, the customer might not maintain this skill 

even if they learned it. 

 

 Rather than teach a customer a skill he might only need occasionally, my program creates „color coded‟ cue 

cards that the customer is trained to show the driver if his bus pick up is five minutes late. 

Here is an example of a “Driver Cue Card:” 

 

WEEKDAYS-TO WORK  

ASK DRIVER IF: #45 BUS LEAVES AFTER 3:43PM  

DRIVER PLEASE CALL DISPATCH  

ASK FOR #47 Bus at „FLOWER VALLEY‟ TO WAIT 

[They leave Hanley Sta. at 3:58PM] 

THANKS, DRIVER! 

 
This „Cue Card‟ measures about 4” wide by 3” high. We laminate the card and our trainees are instructed to 

carry the card in their neck wallet. (There is no space between lines on our cards as there are in this  

example). Every other line is a different color as the driver needs to be able to read and comprehend this card 

using short glances. 

 

 Our trainees are taught to be very polite when making such a request as it will increase the probability of the 

driver honoring their request. If our customers are arriving at their destinations on time and with minimal 

difficulty, it shows both our travel training programs and our public transportation companies in a better light. 

Using „Cue Cards‟ in Travel Training 

By Michael McDermott, M.Ed. 
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Travel Training and ADA Eligibility Under the Same Roof? 

By Mike Mullins, RideWise, Portland, OR 

 TriMet, the transit provider in Portland, OR, is making significant changes to its ADA paratransit 
eligibility process.  In 2010, the agency will move away from the paper application as its sole source of 

information used to determine eligibility to use its LIFT paratransit service. Although the paper  

application will still have its place in the ADA eligibility process, applicants will also be required to  
participate in an in-person interview and when necessary, a physical and/or cognitive functional  

assessment.  

 

 All new activities that support this change will be conducted at the TriMet Mobility Center, a new 
facility that is centrally located in Portland‟s downtown core with easy access to transit. The center 

serves as the primary point of entry as well as the assessment center for customers. 

 
 The implementation of this change creates an opportunity for travel training to become fully integrated 

into Portland‟s regional transportation system. RideWise, the travel training program in  

Portland, will also be on-hand at the Mobility Center. The RideWise representative will provide  
Mobility Center customers, visitors and contractors with a vital link to travel training as well as  

information about other available transportation options. 

 

 With paratransit services and travel training services co-located, the Mobility Center may be the first of 

its kind in the country.  Along with all of the new possibilities, we‟re excited to have one more way to 

connect with those who might benefit from an unprecedented level of access to additional information, 

training and support. 
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Using Technology in Travel Instruction  

By Louis Hoffman, NJ TIP, Livingston, NJ 

Since there is such a variety of needs and disabilities in the clients we work with, it is imperative that 

every session be tailored to meet the unique needs of the customer. One way we accomplish this is by using a 

variety of technologies to enhance and assist the instruction process. I am going to share with you some of 

our most successful uses of technology from the past year.  

 

Larry is 20 years old with Autism and he is beginning the transition process out of high school. He 

has a speech impediment and he has difficulty formulating and communicating original thoughts. When I 

began working with Larry this year, I took note of the fact that he has a vast library of music and video 

games. He can name any artist and song that is playing on the radio. Before we left he would put his Sonic 

the Hedgehog and Super Mario stuffed animals in a special drawer and preset a song for when he came home. 

The first tool I used for Larry was a sign for him to show the operator his destination if the operator was not 

able to understand his destination. Larry often read this card to remember what to say to the operator when he 

got on the bus. This worked well for a short time and he was improving. After a few sessions Larry became 

less engaged in the process and hit a plateau. He was not progressing without my continuous interventions. I 

tried a photo trip book but that seemed to distract him more than it helped.  

 

Larry often repeats things that I have said to him or things that he reads on the bus. I began to go 

through the same list with him every time we went out in an effort to itemize every step we did. This gave us 

some precise goals to work with instead of just correcting each misstep, which can add a lot of negativity to 

the sessions. When he repeated what he had to do after I said it he improved notably. I observed that when he 

read the list out loud in the order of his trip he showed even more improvement.  

 

Unfortunately, at this point Larry was getting tired of the process. He would always make some 

mistakes on each trip that we took. I wanted to connect the trip to something that he enjoyed, because I know 

he has the capacity to learn vast amounts of information. I would often use music as a reward for the trip back 

to his house. I downloaded the iMario soundboard on my iPhone with sound effects from the video game 

Super Mario Bros. I told Larry that our trip that day would be like a game. His mother was going to drive us 

on the route. For every bus stop sign or designated landmark he noticed he would hear the “coin” sound, a 

small positive reward. For every step on the sheet that he did correctly he would hear the 1 UP sound, a more 

significant positive reward. When we arrived at the mall and deboarded he would hear the music that told him 

he completed the level. This helped him tremendously and it seems like he internalized this game so that he 

remembers all the steps in the trip as if it were a level in his video game.  

 

His parents were also worried about how they would find him if he got lost. We realized that he 

would have to go over using his cell phone each time before he left. Even with this constant review, there 

were times when I called him and he would pick up the phone, press some buttons and hang up. Luckily, his 

cell phone company has a service where a parent on the same contract with a smartphone (i.e. blackberry, 

iPhone or anything with an internet plan) can track any other phone that has a GPS chip in it. Most phones 

made in the past 2 or 3 years have this feature. Now every time Larry goes on the bus he is a blue dot on his 
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Using Technology in Travel Instruction  

By Louis Hoffman, NJ TIP, Livingston, NJ 

fathers‟ Blackberry Google map. Currently, Larry is traveling back and forth from the mall on the bus.  

  

 Rob is a client with Aspergers who loves computers and works at Best Buy. He lives in a group home in 

the central downtown of South Orange, NJ. When we began training I noticed that Rob had an iPod 

Touch. He told me that he loses papers all the time but he has never lost his phone or his iPod. I showed 

him how he could use his iPod Touch, essentially an iPhone without the phone, as a trip planner or a way 

to view any up to date bus or train schedule. Whether he is at the bus stop or the train station he is able to 

look up a trip on his iPod Touch, which can access the Wi-Fi in the area. All of the train stations have 

this free Wi-Fi available so he can see when the next train or bus is coming. When he leaves the train 

station he can check the map to see his walking route. One wonderful aspect of this is that he can save 

the trip or bus schedule to his iPod and then bring it back up without internet access as he goes along his 

trip. He is currently taking the bus/train to and from work and he takes the train to his parents‟ home 

about once a month. 

 

 Desiree is a young lady from Bayonne who has ADHD and is on the Autism Spectrum. Her trip was to 

go from home to school and when her parents found out that she would have to transfer buses they were 

reluctant to send her out. Desiree loves to use her phone to text message. Andrea (the travel instructor) 

helped to abate their fears by telling them that she could send them a quick text message when she got to 

each destination. This was a way of channeling something potentially distracting into something useful. 

She was able to text them as she reached each transition point of her trip and tell them where she was. 

Andrea worked with Desiree‟s parents so that they would know the trip. If Desiree was confused, it 

would only be a quick text or call to ask for help. Andrea realized that this was also helpful because it 

reinforced every step as she did it.  

Easter Seals Project ACTION has set March 31st as the deadline to apply for its popular “Introduction To 

Travel Training” course, to be held from April 27 to April 29 in Denver, Colorado. Please go to the following 

link to apply for this course online -  http://projectaction.easterseals.com/site/PageServer?

pagename=ESPA_itt_application_denver.ò 

Professional Development Opportunities for Travel Instructors: 

http://projectaction.easterseals.com/site/PageServer?pagename=ESPA_itt_application_denver
http://projectaction.easterseals.com/site/PageServer?pagename=ESPA_itt_application_denver
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Quick View: The Programs and Services of Access Calgary 

By Laura Czaban, Calgary Transit, Calgary, AB, Canada 

Access Calgary provides shared-ride transportation services for Calgarians who may not always be able to 

use Calgary Transit fixed route buses and CTrains. 

 Access Calgary is responsible for managing the eligibility, booking, scheduling and dispatching shared-ride, 

door-to-door transportation services for Calgarians with disabilities within the city limits of Calgary.  

Delivery of service is contracted to our transportation service providers (HandiBus, Southland 

Transportation, Checker and Associated taxies). 

Eligibility Services  
  

 Eligibility Services works with customers to determine and ensure the level of public transportation service 

they receive meets their particular needs. An applicant requesting service must submit a written application 

and be interviewed to determine their service requirements. Determining eligibility is a complex process 

often resulting in a person being eligible for a combination of regular Calgary Transit fixed-route service and 

Access Calgary shared-ride door-to-door service. 

 

Travel Training  

 
 The Travel Trainer provides instruction to those wanting to learn how to use Calgary Transit bus and CTrain 

services. The Travel Trainer‟s major function is to travel with customers on Calgary Transit focusing on 

developing their ability to travel independently.  Training is done on a one-on-one basis from the customer‟s 

origin to their desired destination.  Referrals come from the Eligibility Services area and from the 

community. 

  

 In addition, customers with mobility devices (wheelchair, walker or scooter) receive orientation to on how to 

board a bus or CTrain and safely stow their mobility device during transportation. 

The Travel Trainer in partnership with the Calgary Board of Education and the Calgary Catholic School 

Board coordinates a summer camp, “Get on Board”, for youth with disabilities to learn how to ride Calgary 

Transit.  The camp isr4 days long for 3 hours a day to provide campers with opportunity to ride the bus and 

CTrain as well as view some of the “behind the scene” facilities such as our lost and found and CTrian and 

bus dispatch areas.   

 

 We have a Bus Hailing Kit to help customers using Calgary Transit to let the driver know which route they 

are waiting for, and if needed, ask the driver to lower the bus or deploy the ramp. 

Call Centre  

The Call Centre is the primary point of contact for requesting Access Calgary transportation services. The 

Call Centre‟s main function is to accept trip requests and provide trip information to customers.   
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Customers call in to request Access Calgary trips are required to have; registration number, pick up and drop 

off addresses, travel dates and times, phone number at destination, emergency contact information if required.   

This section works closely with the Operations Control, Scheduling and Eligibility Services and Customer 

Service.   

Scheduling 

 Scheduling is responsible for creating trip schedules and assigning work to our transportation service 

providers (HandiBus, Southland Transportation, Checker and Associated taxies). The Scheduling section 

produces safe and efficient schedules from trip requests received by the Call Centre. The Scheduling team 

uses a specialized software program to produce schedules to ensure an efficient distribution of trips to service 

providers.  

Operations Control  

 
 The primary purpose of the Operations Control Centre is to manage the daily operations of the Access 

Calgary Services. The key functions are to address service concerns, vehicle breakdowns, inclement weather, 

traffic disruptions and assist drivers as required.  Using specialized transportation software, this area also 

coordinates same day trip requests and modifies schedules to ensure safe and timely service.   

Customer Service 

 Customer Service is the main point of contact for information, concerns, commendations, and policy issues 

that affect Access Calgary customers.  The staff in this department advocate for customers while keeping 

within the policies of Access Calgary.  Customer Service does not handle concerns dealing with eligibility or 

registration related issues. These concerns are forwarded to our Eligibility Services at 403-537-7770 

 Individuals contacting Customer Service can expect to receive clear, complete, and useful information that 

will help them understand and use the service more effectively. They can expect to have their concerns 

resolved in a timely manner.  

Service Audit 

 The primary purpose of the Service Audit team is to measure Access Calgary‟s performance to ensure we are 

delivering the service effectively and within our budget.  The key function is to monitor key service 

indicators to ensure that Access Calgary service is delivered in an efficient manner.   

 Key service indicators include reviewing on time performance, length of time customers are on board, fare 

compliance, and meter charges billed to the city of Calgary from our taxi providers. 

Quick View: The Programs and Services of Access Calgary 

By Laura Czaban, Calgary Transit, Calgary, AB, Canada 



They also look at future forecasting (review levels of service needed in the future) and new technologies (that 

may improve service). 

Find all customer information on our website: http://www.calgarytransit.com/accesscalgary.html 

Key Statistics 

Access Calgary provides 4,000 trips every weekday. 

Eligibility staff conduct over 2,000 in-person interviews a year.  

Annually, our Call Centre staff answer over 450,000 calls and our automated phone line ACROBAT receives 

over 500,000 calls. 

Access Calgary has approx 240 vehicles on the road every weekday. 

16, 000 customers are registered with Access Calgary. 

Access Calgary delivers over 1,000,000 trips per year. 

Quick View: The Programs and Services of Access Calgary 

By Laura Czaban, Calgary Transit, Calgary, AB, Canada 

 

 

A Special Celebration 
 

(Dedicated to the New York City Office of Travel Training 

Department of Education) 

 

 
2010 is a special year in many different ways, 

It‟s the year the Travel Training program celebrates 14,600 days. 

When we calculate the time in months, 480 is the number we say, 

But we can also tell you it‟s the year of our 40th Birthday!! 

 

We haven‟t set a date yet for this celebration, 

However, we‟ll recognize our achievements and send out invitations. 

So keep your eyes and ears open as the plans become fine tuned, 

You‟ll be hearing more about this very, very soon!!! 
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I Wouldn‟t/Couldn‟t Have Done It Without Her 

 

I never thought I‟d see the day; me riding the bus. Not the school bus but the intercity Transit 

bus. My son‟s step-dad taught him to ride when he was about then years old; he is not 23 and prefers to 
ride the bus. I never learned. I liked my independence and my car. The freedom to come and go as I 

please whenever it struck my fancy. 

  

 Due to the complications of diabetes I am now in the position of being wheelchair bound because I 
cannot, at this time, put any weight on my feet. I was able to borrow an electric wheelchair from the 

Medical Equipment Bank in Lacey. It took me about two months to get used to the idea of riding it in 

my house. It scared me to death; it was like driving a car with a V-8 engine. Plus I did not have a ramp 
to get out of my house. A couple of weekends ago my boyfriend, family and friends built a packing 

gravel drive on the opposite side of my house so I could leave my house. Free at last! So needless to say 

I am forced to ride the Intercity bus in order to go back to work. I would have started out with Dial a Lift 
but it takes at least 21 days to process your application plus you have to give five days notice. I was too 

excited to get back to school/work. I missed my students. 

 

 Here comes the best part. At Intercity Transit they have a lady that teaches you to ride the bus; even to 
Seattle where my doctor is. And I mean she helps you until you are comfortable riding the bus, 

anywhere. When I first called her to make arrangements for me to get back to work I could not believe 

my ears. Her voice; it sounded to me like a voice that would never yell at you; and, she never did even 
while telling me I had to take responsibility to let the bus driver know when I had to get off the bus. 

 

 Well, it has been one week now that I have taken the bus to and from work including going to Group 
Health Cooperative on Lilly road and to Tacoma to get my Orca bus pass, and we will travel together to 

my doctor‟s appointment in April. I am now an official Intercity Transit bus rider; wheelchair and all. 

 

 If you have never ridden the Inter City Transit bus; give it a try I think you‟ll have a pleasant experience 
for the bus driver to not having the expense of driving your car to and from. And, oh the people you 

meet on the bus; it is quite the educational experience from conversations to enjoying the latest fashions. 

 
 

-Susan Chambers 

travel training graduate 

Olympia, WA 

Travel Training Kudos 

Submitted by Jane Bohannon—Intercity Transit, Olympia, WA 
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The Road Ahead is a quarterly publication dedicated to the emerging profession of Travel Instruction/Travel 
Training and is the exclusive property of the Association of Travel Instruction (ATI), a 501 (C) (3) non-profit 
agency. Publication in The Road Ahead does not imply endorsement by ATI. All questions on article content 

should be directed to the author(s). 
 

Submit reproduction, redistribution, and alternative format requests to Terry Moakley via E-mail at:       
tmoakley@unitedspinal.org  

The Association of Travel Instruction  
P.O. Box 2042 Madison Square Station New York, NY 10159 

Find Us on Facebook! 

Want to be kept up-to-date with the latest ATI news and events? Why not become a fan of ATI 

on Facebook? If you are already a Facebook user simply follow this link:  

 

http://www.facebook.com/pages/Friends-of-Association-Travel-Instruction-

ATI/239714088154?v=wall&mid=20b4d80G3f8ee3d4G0G66 

 

And click “become a fan.” If you are not a facebook user, it‟s easy to join. Simply go to 

www.facebook.com and get started. Facebook is free and all you need is an email address to 

become a member. 


