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President’s Message

It hardly seems possible that a year has gone by since our last conference in
St. Louis. I am looking forward to our tenth National conference in
Baltimore, Maryland this year. Teamwork, cooperation, and commitment
are the factors that go into building a conference. These are also the factors
that go into creating a strong organization.

The Board of Directors is the backbone of any organization. This year will
see some significant changes for ATI’s Board as there will be seven open
positions, including: 4 one-year terms, 2 two-year terms, and 1 three-year
term. New ideas, approaches and experiences are always welcome. This is
an opportunity for any devoted, hardworking ATI member to seek election
to the Board of Directors and share these new insights and talents. The work
is challenging and rewarding and provides an opportunity for you to
promote the growth of our organization through your advocacy, voice,
commitment, teamwork and support.

This year’s conference promises a lot of new information and a chance to
network and meet new friends. The conference is all about sharing, growing
and learning. Help us to continue to provide these opportunities to our
membership by considering running for the Board of Directors.

I am looking forward to seeing you all in Baltimore for a fun, exciting and
educational weekend!

-Mary Riegelmayer

The Road Ahead Staff:
Editor-in-Chief: Jonathan Rubell
Editorial Assistants: Michael McDermott

Terry Moakley
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Take Me Out to the Ball Park
By Peggy Schmidt, North Wales, Pennsylvania

On June 4", the transition students at North Penn High School in Lansdale, Pennsylvania
received an experience of a lifetime — a private tour of Citizens Bank Park — home of the
Philadelphia Phillies. But first they had to get there on a multimodal trip aboard public
transportation.

This trip was the students’ idea. After successfully completing their travel training aboard the
rail line, they asked their instructors from the Partnership Transportation Management
Association of Montgomery County (PTMA) if they could take a trip to see the Phillies.
“Okay” they said, “But you are going to have to learn to ride the subway too.”

So that is what they did. They reviewed their lessons about the rail line, learned everything they
needed to know about the Broad Street subway and followed those lessons up with a planning
session for their trip. Their excitement grew as the day for the trip approached and they
continued to review all of their lessons.

It was a beautiful day in South Philly as the students made their rail connections, boarded the
subway and made the trip to the ball park. Once at the Park, they were able to sit in the dugout,
in the press box and actually step up onto the field.

What will we do next semester? The students have lots of ideas. If you would like to see the
students in action, the PTMA has a DVD entitled “The Excellent Travel Training Adventures of
NPHS Transition Students” that can be obtained by emailing: execdir@ptma-mc.org.
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Transit agency travel trainers help people overcome fears of

riding regular buses
Submitted by Julia Schick, Cleveland, Ohio
Article by Karen Farkas

Julia Schick, left, a travel trainer for Laketran, helps individuals like Mary Ricketti learn how to ride the
bus service by themselves. Here, Schick is helping Ricketti to read and understand the bus schedules.
There's a Laketran bus stop in front of Mary Ricketti's Willoughby apartment building, but she never used
it.

Instead, for more than 20 years, the mentally disabled woman has called Laketran to schedule door-to-
door service because she was unsure about how to take a regular bus to her destination.

She knows now. Julia Schick showed her.

Schick is Laketran's travel trainer, a job relatively new to transit agencies. Trainers help the elderly and
people with disabilities become less dependent on dial-a-ride services by learning how to navigate fixed
bus routes.

"People think because they have a disability they don't have the right to do things independently," said
Shanices Chambers-Robinson, travel trainer for the Greater Cleveland Regional Transit Authority. "They
feel intimidated, scared or just give up."

Ricketti, 47, recently rode a bus to Wal-Mart in Eastlake with Schick. On Wednesday they went to the
Great Lakes Mall in Mentor.

"If I could ride a route bus I'd have more freedom," said Ricketti as she double-checked with Schick to
make sure she was catching the correct bus and had a fare card. "I depend on Laketran for everything."

Chambers-Robinson and Schick acknowledge that some people with severe disabilities may not be able
to walk to a bus stop or from the bus to their destination. But the travel trainers say many current dial-a-
ride passengers could gain more freedom by riding a route bus instead of having to schedule their trips at
least a day in advance.

Travel trainers spend hours with their clients to overcome fears of not catching the right bus, getting lost
and not knowing who to ask for help.

Schick has helped Ricketti become so confident about riding a bus that as they rode home from the mall,
Ricketti mentioned other places she would like to go -- downtown Willoughby and her mother's house in
Wickliffe.

Some social service agencies, such as the Cuyahoga County Board of Developmental Disabilities, have
provided travel trainer services for decades, generally to help clients use public transit to get to work.
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Transit agencies began hiring travel trainers after the Federal Transit Administration started its New
Freedom program in 2008 and offered grants for agencies to provide transportation services beyond
those required by the Americans with Disabilities Act.

Schick, who had worked in community outreach with Laketran since 2005, developed the first travel
trainer program in the area. Transit agencies in Cuyahoga, Portage and Summit counties have included
elements in their programs. Trainers from the four agencies meet regularly to share ideas and coordinate
travel across county lines.

Individuals must be referred to travel trainers through the transit customer service center, county social
service agencies or other agencies.

The client sets goals on where and when he or she would like to travel. The trainer then conducts a
physical and mental assessment to see if the person can ride a regular bus. If a route fits their needs, the
trainer makes sure there are no physical barriers that would prevent the rider from getting to the bus stop
or from the bus to the destination.

The trainer and client thoroughly discuss all aspects of the trip, including the need to carry identification
and emergency phone numbers, bring a water bottle if it is hot, how to be safe and how to trust the bus
driver.

The trainer goes with the person on as many trips as necessary until he or she feels comfortable enough
to travel alone. The trainer may later "shadow" clients to make sure they travel safely.

In 2009, Schick helped 26 individuals and 310 youths and adults in classes. Chambers-Robinson, who
started her program in the spring of 2009, has helped 107 people in group and individual training. She
has 70 on a waiting list and RTA recently hired a second travel trainer with a New Freedom grant.

Last winter, Chambers-Robinson offered six half- or full-day sessions for students with behavioral and
other disabilities to several middle and high schools. That program is expanding this fall to other
districts, including Cleveland.

After the last session, the students plan a trip. A class from Educational Alternatives in Strongsville went
to Westfield SouthPark Mall for lunch, which required a bus transfer, Chambers-Robinson said.

"The students loved it," she said. "It was a celebration of everything they had learned."

Many of the students at the Cuyahoga Valley Career Center in Brecksville who took Chambers-
Robinson's class this year had never been on a bus, said Loreen Dorin, assistant principal for special
needs.

"To have an awareness of how to travel safely on public transportation is a great opportunity,” she said.

To reach this Plain Dealer reporter: kfarkas@plaind.com, 216-999-5079
© 2010 cleveland.com. All rights reserved.
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Travel training promotes independence and saves costs
By Penny Everline, Washington, DC

Many of us get on our bus or train every day without thinking twice. Some of us who are not
morning people (myself included) wake up two stops before our office not remembering how
we got there.

Our body knows where to go, has been there many times before, and takes us there on autopilot. None of us were
born knowing how to ride transit. At some point, we learned.

For many people with disabilities and older adults, learning how to ride the fixed-route bus or train isn't so easy.
However, it can be a life-changing experience.

Stuart Thacker, a recent graduate from Wakefield High School and the first student to graduate from the
ENDependence Center of Northern Virginia's (ECNV's) new travel training program, summed up what learning
how to ride the bus and train means to him. "I'm a free man," he said.

Stuart's high school transition coordinator referred him for travel training before he graduated. Stuart lives near the
Pentagon City Metro with his parents, who also rely on public transportation. Before he learned how to ride transit
on his own, Stuart had few independent transportation options.

Stuart was nervous when he first started learning how to ride the bus and train. "I was mainly worried about how I
could find my way," he explained. But practicing taking transit with his travel trainer, Robyn Bernardy, made all
the difference. "The more I do, the more I feel independence," he said. Stuart said he is now ready to be the guide
for his mother when they take the train together.

Robyn provided regular one-on-one instruction to Stuart over a two-month timeframe. She was more hands-on at
first, but gradually faded into the background allowing Stuart to take the lead and to become more confident.

Stuart learned one route at a time. He now knows how to get to and from multiple locations on his own including
the Kennedy Center, where he plans to apply for an internship.

The ECNV travel training program helps people with disabilities and older adults learn to travel safely and
independently using public transportation in the Washington area. It teaches travel skills including:

e I[dentifying transportation options

e Reading maps and schedules

e Planning the trip

® Buying and using fare cards

e I[dentifying the appropriate bus and/or train to ride
® Boarding, riding, and deboarding trains and buses
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e Crossing the street
¢ Handling unexpected situations or problems
e  Maintaining appropriate behavior

The ECNV travel training program is free to participants, and those who complete travel training receive a free
reduced-fare SmarTrip card with $50 in fare. Free travel training for those living in Maryland and DC is also
being provided by Independence Now, Inc. in Silver Spring, MD and by the District of Columbia Center for
Independent Living.

Of course, travel training has its limits. Travel training will not take away the environmental barriers at some
transit stops and stations or along the path of travel to those stops and stations. And not everyone who starts the
travel training program will be able to develop the skills necessary to travel on their own. Some people with
disabilities and some older adults will continue to need to use the paratransit service for some or all of their
trips.

But for those individuals, like Stuart, who can learn how to use the fixed-route bus or rail for some or all of

their trips, travel training increases independence and opportunities while reducing paratransit costs. And
according to Stuart, "It's a blast!"

(This article originally printed in Greater Greater Washington, 7/15/2010)

Photo by gaspi *yg on Flickr.
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What will happen when the travel trainer leaves?
By Stephanie Koutavas, Denver, Colorado

What happens after completion of travel instruction is often the biggest fear of many individuals
invested in a travel trainee’s success. What will happen when the travel trainer leaves? This is
often an overlooked concern that deserves as much attention as the one-on-one training sessions.

Special Transit’s get on board Program in Denver, Colorado has developed an all-inclusive “End of
Training Packet” to address these concerns and create ongoing support post-training. These packets
are created for individuals who actively participate in the trainees’ bus ridership, such as host home
providers, employers, case managers, guardians and so on. Included in this packet is pertinent
information needed to support the trainee such as:

e Important daily reminders (i.e. what time to leave the house, check for ID and trip cards, etc.)

e A detailed “Daily Route of Travel” instruction guide which is a step-by-step route of travel to
track the trainee’s path and includes specific bus stops numbers, times, and addresses that could
be used to locate a rider at any point during travel

e Copies of the all the bus maps/schedules used by the trainee

e Contact information for the fixed route transportation company for route updates, schedule
changes, lost & found information, and current phone and website information

o Extra copies of any training supports used such as travel cards/communication cards/route
number cards and emergency contact information sheet, in case any of the cards are lost or
damaged

o Travel Instructor’s business cards

e A worksheet reviewing and describing the protected rights of individuals under the Americans
with Disabilities Act regarding public transportation

o Copies of important documents for trainee files (i.e. signed consent forms)

e A Certificate of Achievement awarded to the trainee for completion of the travel instruction
program, acknowledging their increased independence and integration into their community

Each packet is designed to fit the needs of the trainee and is an instrumental tool provided by travel
instructors to ensure the long-term safety and success of bus riders. With an “End of Training
Packet” in hand-family members, employers/supervisors, and case workers alike have increased
confidence and resources to support recent graduates of travel instruction. So, get on board and
create your own packet!
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Let’s Get Together

By Susan Unger, Denver, Colorado

Sometimes organizations are not able to provide travel training to all those who could benefit
from the experience. Special Transit’s Easy Rider Travel Instruction Program (ERP), located in
Boulder, Colorado, has found a way to assist more people without expanding their own
program. ERP has partnered with the Denver Regional Mobility Access Council (DRMAC) in
the creation of a community wide forum with the goal of increasing access to public transit for
older adults and persons with disabilities.

ERP staff has created three programs that do not require on-going management: 1) a one time
class / outing focused on the use of public transportation, 2) training for an organization to set
up their own volunteer bus-buddy program, and 3) a train-the-trainer workshop for those
wanting to establish their own in-house travel instruction program.

DRMAC promotes and invites interested non-profit organization, governmental agencies, and
service providers to the forum to learn more about the three options available to them. The
organizations can take their time to decide if they are interested in any of the programs.
Ultimately, it is their commitment of staff and resources — not that of the travel instruction
program who is offering their expertise.

Partnering with others in the community is a good way to share skills, maximize efforts, and
expand resources. Let’s get together and get more done.
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How to Create Closure for the Customer at the End of

Training
By Michael McDermott, St. Louis, Missouri

Lately our program is getting call backs from customers wanting more training for routes already
learned. From speaking with them it’s clear that often they were not aware that their training was
completed. Everyone we serve says, “Metro has a very good travel training program!” They are correct.
However, good service programs also leave their customers knowing when their training is done in
every case. This is not about convincing the customer to receive less training sessions. It’s about getting
customers to understand and believe in themselves that they are ready for training to end.

A travel trainer has some commonalities with a clerk holding a checklist. Both have certain criteria to
observe and record with their customers. When all those criteria are observed, the clerk can indicate the
task as completed. A teacher also needs to observe and record those criteria. In addition, they also have
to make certain that their customer believes he can perform these tasks and that they have a certain level
of self confidence.

Consider most of our customers have disabilities. Sometimes that disability affects their self appraisal of
whether they have learned what you believe they have learned. Their communication challenges might
also cloud for them the cues you are giving them that their training is about to end.

Here are some suggestions to help the trainer achieve closure with their customers:

If the customer’s training is for more than one day and you think this is their last session due to their
proficiency, tell them the following at the beginning of the session. “You are doing so well that this is
your last training day for this particular route.”

Mention periodically to customer statements such as: “I’m following you today as I don’t have to show
you anything! You know this route very well!” “Did you notice that I did not have to give you a single
prompt today? You are certainly ready to graduate!” Ask them “Do you have a comfort level with this
route?” If they say “yes” the trainer is now aware of what they observe and also what the customer
believes.

At the very end of your customer’s last training session state the following: “Congratulations! You
successfully completed learning this route!” Shake their hand and remind them that Metro will train
them to other destinations in the future if needed.
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Interested i Hosting the 2011 ATI Conference?

ATI Conference Host Proposal Form - 201110 ™ Anniversary Conference

The Association of Travel Instruction invites you to develop a conference host proposal for the 2011
ATI 10™ Anniversary Conference. You are invited to provide a 15 minute presentation about your

proposal at the ATI Conference in Baltimore, Maryland, on Friday, August, 13, 2010.

If you are unable to attend the ATI Baltimore conference, you may mail your proposal to the address

listed below. Your proposal should be postmarked no later than Friday, September 17, 2010.

Please mail your proposal to:
Association of Travel Instruction

P.O. Box 2042, Madison Square Station
New York, NY 10159

Questions About Any Aspect of This Form?

Mary Riegelmayer, ATI President
riegelmayer.mary@cuyahogabdd.org
OR

Peggy Schmidt, ATI President-elect
execdir@ptma-mc.org

Your Name and Professional Title:

Preferred Address:

www.travelinstruction.org
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Preferred Phone #:

Preferred E-mail Address:

Fax Number:

When you are developing your conference proposal, please seek information based on:

e Projected rates for July 1 to mid-August of 2011
e 70 attendees
Conference duration of 2 '; days, Friday 9:00 am to Sunday, 12:30 pm

Proposed Hotel: (If you have more than one hotel in mind, please attach an addendum)

Hotel Name and Location:

Cost for sleeping rooms per Night (Double Occupancy)

Is there a guaranteed number of guestrooms to obtain free meeting space?

If yes, how many guestrooms?

If not, cost for meeting rooms

What is the penalty if the number of rooms is not reached?

Will there be any complimentary rooms or a presidential suite provided?

Are presenter platforms accessible?

www.travelinstruction.org
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Food, based on 70 Attendees

Cost for 2 Continental Breakfasts

Cost for 1 Networking Social

Cost for water, soda, coffee, tea and snacks for 2 breaks:

Food available for special diets: (Vegetarian, Kosher, etc.)

Cost of Awards Banquet Buffet Dinner

If banquet is proposed for a different location that is not within the conference hotel, please provide the
following information:

Name of the facility

Cost of a banquet dinner for 70 people

Cash bar available?

Transportation options to get to location

Proximity to the hotel

Hotel has the following amenities:

Accessibility Exercise room Spa

Restaurant Bar Internet access in rooms

Other: (Identify)
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Conveniently located near:

Local Transportation Airport
Sightseeing Shopping
Restaurants

Does local transportation operate on weekends?

Other questions about the Hotel:

What is the hotel’s final date for pre-registration before the hotel releases rooms to the general public?

Is there a charge for parking? If Yes, Amt.

Will special conference rates be in effect for pre- and post-conference ATI Board of Directors meetings?

Will the hotel sponsor a Board meeting at the hotel prior to the conference?

Is there another conference/wedding scheduled in the hotel at the same time?

Courtesy options for persons with disabilities: (Please describe)

Cost of renting:
Microphones Lecterns

Screens
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Field Trip Ideas (Describe):

Return Completed Form To:

Association of Travel Instruction
P.O. Box 2042, Madison Square Station
New York, NY 10159
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2010 Continuing Education Conference in Baltimore, MD:
] tds Not too Lat e!

Greetings from ATI conference co-chairs Rosanne Bopp and Terry Moakley;

Members and non-members can still register for the August 13 to 15 ATI
Professional Development Conference in Baltimore, Maryland. Rooms in our
Sheraton Baltimore City Center Hotel room block are available at our special low
conference rate until August 5th, and as long as you inform someone on the Board
before Wednesday, August 11th, that you will be attending the conference, you
can register at the door on Friday morning, August 13th. Complete ATI
Conference and Membership information can be found on our website Home
page, www.travelinstruction.org.

Hope to see you in Baltimore!

The Road Ahead is a quarterly publication dedicated to the emerging profession of Travel Instruction/Travel

Training and is the exclusive property of the Association of Travel Instruction (ATI), a 501 (C) ()robn

agency. Publication in The Road Ahead does not imply endorsement by ATI. All questions on article content
should be directed to the author(s).

Submit reproduction, redistribution, and alternative format requests to Terry Moakley-wiaiEat:
tmoakley@unitedspinal.org

The Association of Travel Instruction
P.O. Box 2042 Madison Square Station New York, NY 10159
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